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Medical Emergencies

*This section is intended to provide you with a plan to respond to medical emergencies that may occur on your church property. They may run the gamut from skinned knees to something more serious, and churches need to prepare to render assistance.

Do not hesitate to call 911 if someone on your property is experiencing a medical emergency. Do not try and guess or diagnose the cause on your own; call in the expert responders.



Oversight Team 
Who will be responsible for maintaining first aid supplies and/or tracking training? This is likely to be members of the leadership team (pull from general information) or someone specifically assigned to the duty. Include specific roles, phone numbers and email addresses.

	Name					Phone Number			Email Address
1.
2.



First Aid Supplies
At a minimum, every property should have a first aid kit and a fire extinguisher. If possible, an AED is also recommended.

Response supplies should be checked at least once a year to ensure supplies are restocked and any expired supplies or batteries are replaced. Contact your local fire department for assistance with fire extinguishers.

If multiple first aid kits, fire extinguishers and AEDs are on the property, maintain a separate line item for each one.

	Item					Location			Date last checked/updated
1.	First aid kit
2.	Fire extinguisher
3. 	AED











Location Information
First aid and emergency response supplies do no good if they are not easily accessible and their location widely known. 

It is also recommended that your property’s address be prominently displayed nearby the supplies. If 911 is called, the caller may know your church name but not the property address for the dispatcher. List all of the places the information is posted and shared below.

1.
2.
3.




First Aid Training
First aid kits, fire extinguishers and AEDs come with instructions and are designed for anyone to use (even without training), but first aid training can bring added calm in an emergency. Be sure to know who has received first aid training, including staff, volunteers and ushers. 

	Name				Training Completed			Date Training Completed
1.
2.
3.
4.
5.




Communication Methods: Preparation 
How are you communicating the availability and location of first aid supplies? How are you communicating emergency protocols and to whom is it going? Signage? Email? Bulletins? Texts? Note the channels you will be using and who is responsible for creating and distributing the messaging.

1.
2.
3.
4.
5.










Communication Methods: Post-Emergency 
If a medical emergency should occur, how are you sharing what needs to be communicated post-event? Note: Unless the event took place during a public event (like a service), wider communication may not be needed. If it is needed, be sure to include those who suffered the emergency (or a representative of that person) in the information sharing plan, as medical information is both personal and private. As with other communication plans, what channels will you use to share information and updates? Who needs to vet and approve any information sent?

1.
2.
3.
4.
5.


*NOTE: Medical emergencies do include an element of protecting patient privacy. Make sure any information shared – including post-emergency – is done so with the permission of the person affected or authorized members of their care team.
